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This Standard Operating Procedure (SOP) is in effect for Orlando Venues, including Kia Center an arena located
at 400 W Church Street, Orlando, Florida (the Arena”) and Camping World Stadium, a stadium located at 1 Citrus
Bowl Place, Orlando, Florida (the Stadium”) (independently, the Venue” or collectively, the Venues”). The
Venue(s) includes the buildings themselves as well as their surrounding structures, parking facilities, and outdoor
premises. This SOP applies to all persons who, at any time, are at, on, or within the Venue(s), including guests,
visitors, staff, athletes, officials, performers, tenants, vendors, and contractors. Without limitation of any other
policies, procedures, or contract terms which may be applicable, all such persons are required to adhere to the
terms of this SOP.

I. PURPOSE:

This Standard Operating Procedure establishes the parking, tailgating, safety, waste-management,
and conduct requirements for recreational vehicles (RVs) using designated RV parking areas at
Camping World Stadium. It applies to every event at which RV parking is offered, and provides permit
holders, their guests, and Orlando Venues staff a single reference for how the RV parking operation
is administered, communicated, and enforced.

Sections | through V apply to all events. Provisions that apply only to a specific event are stated in
Section VI, Special Event Considerations. Where Section VI addresses a subject also covered by
an earlier section, the Section VI provision governs for that event.

Il. DEFINITIONS

a. Recreational Vehicle (RV): A motorized or towable vehicle designed for temporary living
accommodation that has been approved by Event Management for admission to a designated
RV parking area. Party buses, box trucks, cargo trailers, and similar vehicles are not RVs for
purposes of this SOP.

b. Permit Holder: The individual to whom an RV parking permit is issued for a given event. The
Permit Holder is responsible for the RV, the Assigned Space, and the conduct of all guests
associated with that space.

c. Tow/Companion Vehicle: Any automobile, trailer, smoker, cooker, or other item towed behind
or accompanying an RV into the RV lot. A Tow/Companion Vehicle may require a separate
permit.
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d. Tow Credential: A credential issued to a Tow/Companion Vehicle for events at which

credentialed tow-vehicle movement is in effect. Where issued, the credential must be scanned
upon each entry to and each exit from the RV lot.

e. Assigned Space: The footprint assigned or directed by parking personnel, of the dimensions
published for the event, within which an RV and its associated tailgating activity must remain.

f. Tailgating Footprint: The portion of the Assigned Space in which tents, tables, chairs, games,
grills, generators, coolers, cords, satellite equipment, and similar items may be placed.

g. Event Management: The Orlando Venues personnel holding operational authority over the
event, including designated event, parking, security, and guest experience leadership.

h. Authorized Event Personnel: Event, parking, security, fire, police, and stadium personnel
working the event, whose directions all permit holders and guests are required to follow.

i. Event-Specific Instructions: The lot hours, locations, footprint dimensions, credentialing
requirements, disposal locations, and restrictions published for a particular event through the RV
parking permit, event map, pre-event messaging, on-site signage, and Section VI of this SOP.

j- Designated Disposal Area: A location or container identified by Event Management for trash,
cooking grease and oil, hot coals and ash, or RV holding-tank waste.

k. Self-Contained: An RV operating without electrical, water, or sewer hookups. Unless hookups
are specifically advertised for an event, RV parking is Self-Contained.

I. Drone / Unmanned Aircraft System (UAS): Any unmanned aircraft, drone, UAV, or remote-
controlled aircraft, including the aircraft and associated control equipment.

lll. REFERENCES

a. RV parking permit issued for the event — terms, conditions, and permitted dates

b. Event map, pre-event messaging, and on-site signage

c. Camping World Stadium guest code of conduct and event policies

d. Camping World Stadium pet and service animal policy

e. City of Orlando permitting requirements for tents and temporary structures

f. Florida Fire Prevention Code and applicable fire-safety requirements governing open-flame
cooking equipment and temporary structures

g. City of Orlando noise regulations

h. Florida law governing the possession and consumption of alcoholic beverages
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IV. POLICY

a.

Permit Required. Every RV occupying a designated RV parking area must hold the appropriate
RV parking permit for the event and dates in question. Vehicles without the required permit will
not be admitted.

Compliance with Direction. All permit holders and their guests must comply with this SOP,
posted signage, permit conditions, and the directions of Authorized Event Personnel.

Permit Holder Responsibility. The Permit Holder is responsible for the condition of the
Assigned Space, the safe operation of all equipment placed within it, and the conduct of all
guests associated with it.

Life Safety Takes Precedence. Fire lanes, drive aisles, emergency access routes, sidewalks,
pedestrian routes, and entrances/exits must remain clear at all times. Event Management or
parking staff may direct that any equipment be relocated, lowered, secured, extinguished, shut
down, or removed when it presents a safety concern or interferes with event operations.

Enforcement. Failure to comply with this SOP, posted signage, permit conditions, or instructions
from Authorized Event Personnel may result in corrective action, removal from the RV lot, towing
at the owner’s expense, revocation of parking privileges, cleanup or damage charges, and/or
referral to the appropriate public-safety agency.

Event-Specific Instructions Govern. Lot opening and checkout times, RV lot location(s),
Assigned Space dimensions, tow/companion vehicle procedures, designated trash and grease-
disposal locations, any RV waste-service location, and other event-specific restrictions are
established for each event and communicated through the RV parking permit, event map, pre-
event messaging, on-site signage, and Section VI of this SOP. Those instructions supersede the
general provisions of Sections | through V.

V. PROCEDURES

a.

Access, Permits, and Operating Hours

i. Permit Presentation. Parking permits must be presented and/or scanned by an attendant
when entering the RV lot. Permit holders follow the entrance shown on the permit, event
map, or pre-event instructions.

ii. Arrival Window. RVs may enter only during the RV lot operating and check-in hours
published for the event. Early arrivals may be turned away until the lot opens.

iii. Overnight and Multi-Day Parking. Overnight RV parking is permitted only at events where
it is offered, and only for the dates covered by the applicable RV permit. All RVs must
vacate the lot by the checkout time published for the event.

iv. RV Re-Entry. Once an RV leaves the RV lot, re-entry is not permitted unless specifically
authorized by Event Management.

v. Tow/Companion Vehicles. Any vehicle, trailer, smoker, cooker, automobile, or other item
towed behind an RV may require a separate permit. Tow/companion vehicles must follow
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the designated parking and re-entry procedures communicated for the event and may not
occupy RV drive aisles or unauthorized spaces.

vi. Tow Vehicle Credentialing. At events where credentialed tow-vehicle movement is in
effect, each tow vehicle is issued a tow credential. The credential must be scanned in to
enter the lot and scanned out to leave the lot, and tow vehicles may not enter or leave
outside the movement window published for the event.

b. RV Eligibility, Parking, and Space Use

i. Designated RVs Only. RV parking areas are intended for recreational vehicles and other
vehicles specifically approved by Event Management. Party buses, box trucks, cargo
trailers, and other vehicles may be denied access unless specifically permitted.

i. Assigned/Directed Parking. RVs must park in the space assigned or directed by parking
personnel. RVs must remain completely within the designated footprint published for the
event and may not encroach into neighboring spaces.

iii. Follow Staff Direction. Parking attendants determine final vehicle placement. Guests may
not move barricades, cones, barrels, signs, fencing, or other traffic-control devices.

iv. Keep Routes Clear. Fire lanes, drive aisles, sidewalks, pedestrian routes, emergency
access points, and entrances/exits must remain clear at all times.

v. No Space Saving. Parking spaces may not be saved for other RVs, vehicles, or guests.

vi. Tailgating Footprint. Tents, tables, chairs, games, grills, generators, coolers, cords,
satellite equipment, and other tailgating items must remain within the area assigned to the
permit holder and may not obstruct adjacent spaces or travel lanes.

c. Tents, Canopies, and Temporary Equipment

i. Standard Canopies. Tents and canopies 10 ft. x 10 ft. or smaller may be used when they
fit safely within the assigned tailgating footprint and do not interfere with vehicle circulation,
sidewalks, fire lanes, or neighboring spaces.

ii. Larger Tents. Larger tents, commercial tents, or temporary structures may require advance
approval and City of Orlando permitting. Guests may not install a structure requiring a
permit without the required approval.

iii. Securing Equipment. Tents and canopies must be properly secured. Placement or
anchoring may be restricted based on the parking surface, underground utilities, weather,
and event operations.

iv. Weather. Event Management may require tents, canopies, awnings, flags, or other
temporary equipment to be lowered, secured, or removed during severe weather or high-
wind conditions.

d. Grills, Smokers, Cooking, and Fire Safety

ORLANDO VENUES | RV Parking & Tailgating Policy APPROVED FOR DISTRIBUTION

OV-GA-0UU vU.T | Fage 4 0T o Please consider the environment before printing this



ORLANDO
' VENUES STANDARD OPERATING PROCEDURE

i. Cooking Equipment. Grills and smokers are permitted only when operated safely and in
compliance with applicable fire-safety requirements and event instructions.

ii. Attendance. Lit grills, smokers, burners, and other cooking equipment must be attended at
all times.

iii. Ground Fires. Fires directly on the pavement, grass, or ground are prohibited.

iv. Hot Coals and Ash. Hot coals, ashes, and other combustible materials may not be placed
in standard trash cans or dumpsters. They must be fully extinguished and disposed of only
in a designated location or container if one is provided.

v. Smoke. Cooking equipment should be positioned so smoke and heat do not create a
nuisance or hazard for neighboring RVs, pedestrians, or vehicles. Event staff may require
equipment to be relocated or extinguished.

e. Grease, Trash, and Waste Management

i. Trash. All trash must be bagged and taken to designated dumpsters, trash containers, or
collection areas. Trash may not be left in parking spaces, landscaped areas, sidewalks,
roadways, or around the RV after departure.

ii. Cooking Grease and Oil. Cooking grease, fryer oil, and food-related liquids must be taken
to designated grease-disposal areas or containers. Grease or oil may not be poured onto
pavement, grass, soil, or landscaping, into trash cans not designated for grease, or into
storm drains.

iii. RV Wastewater. Sewage, black water, gray water, or other RV holding-tank waste may not
be discharged onto the property, pavement, landscaping, or into storm drains. Disposal is
permitted only at an event-designated RV waste location if one is provided; otherwise,
waste must remain contained and be removed from the property for lawful disposal.

iv. Other Liquids. Guests must prevent air-conditioner runoff, leaking coolers, wash water,
and other liquids from flowing into neighboring spaces or creating unsafe walking or driving
conditions.

v. Cleanup Responsibility. The RV permit holder is responsible for leaving the assigned
space clean. Improper dumping or excessive cleanup may result in removal from the lot,
loss of parking privileges, and/or charges for cleanup or damage.

f. Generators and Electrical Equipment

i. Generator Placement. Generators must remain within the assigned RV footprint and may
not block pedestrian or vehicle routes.

i. Exhaust. Generator exhaust must be directed away from neighboring RVs, tents, occupied
areas, and pedestrian routes.

iii. Noise. Generators must be operated at a reasonable noise level. Event staff may require a
generator to be repositioned or shut down if it creates an excessive disturbance or safety
concern.
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iv. Fuel and Cords. Fuel, extension cords, and electrical equipment must be stored and used
safely. Cords may not cross drive aisles, fire lanes, or pedestrian routes unless specifically
protected and approved.

v. No Hookups. Unless specifically advertised for the event, RV parking should be considered
self-contained with no electrical, water, or sewer hookups.

g. Tailgating, Guests, and Conduct

i. Guest Responsibility. The RV permit holder is responsible for the conduct of all guests
associated with the space.

ii. Noise. Music and other amplified sound must remain at a reasonable level and must comply
with stadium and event requirements and applicable City of Orlando regulations.

iii. Commercial Activity. Unauthorized vending, solicitation, sampling, advertising, or
commercial activity is prohibited.

iv. Alcohol. Alcohol possession and consumption must comply with Florida law and all stadium
and event policies.

v. Children. Children must be supervised. RV lots contain moving vehicles, cooking
equipment, generators, and other hazards.

vi. Pets. Pets must comply with the event’s published pet and service-animal requirements.
Animals may not be left unattended or create a nuisance or safety issue.

vii. Respect Neighboring Spaces. Guests may not occupy or infringe upon another permit
holder’s space without permission.

h. Drones and Unmanned Aircraft

i. Prohibited Operation. Guests, permit holders, vendors, and other non-authorized persons
may not launch, land, or operate drones, unmanned aircraft (UAVs), or remote-controlled
aircraft at Camping World Stadium, including the RV parking and tailgating areas, without
prior written approval from Stadium or Orlando Venues management.

ii. Authorized Operations. Any person receiving prior written approval remains responsible
for complying with all applicable Federal Aviation Administration requirements, airspace
authorizations, Temporary Flight Restrictions (TFRs), Notices to Air Missions (NOTAMSs),
and any additional event-specific restrictions. Stadium approval does not replace any
required federal authorization.

iii. Enforcement. Unauthorized drone activity must be reported to Authorized Event Personnel.
Operators may be directed to cease flight operations immediately and may be subject to
removal from the Venue and applicable civil or criminal penalties.

i. Vehicle Movement, Safety, and Emergency Access

i. Low-Speed Operation. All vehicles must operate at a safe, low speed while inside the RV
parking area and yield to pedestrians and event staff.

ORLANDO VENUES | RV Parking & Tailgating Policy APPROVED FOR DISTRIBUTION

OV-GA-0UU vU.T | Fage b O o Please consider the environment before printing this



' ORLANDO
: VENUES STANDARD OPERATING PROCEDURE

ii. Restricted Movement. Vehicle movement may be restricted during high pedestrian
activity, event ingress, event egress, or other operational periods. All staff instructions
must be followed.

ii. Emergency Access. RVs, tow vehicles, tents, grills, furniture, and equipment may never
block fire lanes or emergency access routes.

iv. Severe Weather. Lot entrances or vehicle movement may be temporarily restricted during
lightning, severe weather, flooding, or other unsafe conditions. Instructions from stadium
and public-safety personnel must be followed.

j- Departure and Checkout
i. Checkout. RVs must leave by the event checkout time published for the event.

ii. Before Departure. Remove all personal property, tents, equipment, trash, food waste,
grease, and other materials from the space, or place them in the appropriate designated
disposal area.

iii. Egress. Departonly by designated routes and when directed by parking or traffic personnel.
Temporary holds may be used to protect pedestrians and manage post-event traffic.
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SPECIAL EVENT CONSIDERATIONS

This section captures RV parking provisions that apply only to a named event. Sections | through V
apply in full except where modified below. A subsection is added, revised, or retired as event
operating plans change; the absence of a subsection means the general provisions apply without
modification. Bracketed values are confirmed with Event Management and published on the permit,
event map, and pre-event messaging before each event.

a. Florida Classic

i. Permit. RV parking requires the Florida Classic RV parking permit for the applicable year.
The permit governs which dates overnight parking is authorized for.

ii. Assigned Space Dimensions. The designated RV footprint for the Florida Classic is 20 ft.
x 40 ft. RVs and all associated tailgating equipment must remain completely within that
footprint.

iii. Tow Vehicle Credential. Credentialed tow-vehicle movement is in effect. Each tow vehicle
receives a tow credential for the applicable year, which must be scanned in to enter the
lot and scanned out to leave the lot.

iv. Tow Vehicle Movement Window. Tow vehicles may not enter or leave the RV lot after
[INSERT TIME].

v. Lot Checkout. All RVs must vacate the RV lot by [INSERT TIME].

vi. Early Arrivals. RVs arriving before the published check-in hours will be turned away until
the lot opens. Staging elsewhere on the property is not offered.

vii. RV Re-Entry. RV re-entry is not permitted for the duration of the event once an RV has
left the lot, unless specifically authorized by Event Management.
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